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Happy May! 
 

I am honoured to hold 

the position of President 

again for the Toronto 

Charter Branch 2010-

2011 fiscal year and 

thank you all very much 

for your continued sup-

port. I have been a mem-

ber of this Association 

since 1994 and have par-

ticipated on the Execu-

tive for most of my 

membership time lead-

ing up to the birth of my 

children.  I have met an 

extraordinary amount of 

wonderful people who 

have given me inspira-

tion, ideas and motiva-

tion throughout this 

journey. I look forward 

to continuing this net-

working journey while 

enjoying my educational 

journey along the way. 

To give ourselves the 

means to move forward 

in whatever we decide to 

do can sometimes end 

up being a challenge, 

but with perseverance, 

dedication and believing 

in ones self, we can and 

will be successful! I en-

courage you to partici-

pate in any way you feel 

you can - whether it be 

with the Association, on 

the Board for your Con-

dominium, on a Board 

for Long Term Health or 

the like. To be active 

outside of your 'regular' 

employment, in my 

opinion, is very benefi-

cial for a balanced life. 

 

Our new Executive 

team will be meeting 

after the National An-

nual General meeting 

which is held in Colling-

wood/Blue Mountain in 

June. Our new team will 

discuss pending initia-

tives, scheduling of 

guest speakers who have 

offered their time and 

talent for us, and, format 

of our meetings 

(dinner?) as we are cur-

rently looking for a new 

venue to hold our meet-

ings. If you have ideas 

with regard to topics for 

speakers, venue ideas 

and/or wish to participate 

in some small capacity, I 

would love to hear from 

you.  

 

In the meantime, we are 

preparing for a wonderful 

evening out on the water 

on September 30th 

(rescheduled from June 

24th). Please register for 

our 3rd Annual Boat 

Cruise - it truly is an ex-

perience and a great way 

to meet your fellow 

members. Space is lim-

ited, so please register 

early. Cost also increases 

effective  - further details 

to follow. Details are 

contained herein. 

 

I thank you for being part 

of this wonderful Asso-

ciation - we can all make 

a difference! 
 

Kind regards, 

Erika Giesl, QAA 
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SPECIAL POINTS OF IN-

TEREST: 

¶ Professionalism through  

Education 

¶ Professionalism through 

Work  

¶ Professionalism through 

Volunteering 

¶ Networking 

¶ Communication 

General Meetings ð 2009-2010 Authors/Journalists Program  

Andrea JohnstonðMarch 

speaker  

A thank you to our guest speaker, 

Andrea Johnston for sharing her 

talent with us at our March 2010 

General Meeting. 

 A great evening of short story 

writing - both fiction and non. It 

was intriguing to know what goes 

on behind the thinking of a writer 

when compiling information from 

an everyday surrounding. For 

those of you who did not have the 

opportunity to hear her back in 

March, please find one of her crea-

tions below. This story first ap-

peared as "Parley" in Geist Maga-

zine, Issue 64. More of Andrea 

Johnston's work can be found on 

www.geist.com 

Parley at the Young Street Tim 

Hortonôs 

A man clears his throat, a rough-

looking older guy in the back cor-

ner, staring out the window. One 

knee, angled out from the table, 

jigs up and down. A sheet of note-

paper lies on the table, unfolded. 

He looks at it, refolds it, unfolds it, 

looks at it. Soon he is joined by a 

younger, but not young, woman 

who breezes over saying Hi, baby, 

howôre ya doinô? and kisses him 

on the cheek. He is so thin that his 

cheeks are slightly sunken. She is 

blond and rosy. She settles across 

from him. A moment later sheôs 

gone ï standing in line for coffee ï 

and he is shaking all over as if he 

could use a stiff drink. He wasnôt 

shaking that way before the  

woman breezed in and kissed him. 

She comes back with the coffee 

and sits down. 

The two of them talked simultane-

ously for a good two    minutes 

nonstop, two trains on a single 

track, how is it there was no crash? 

Maybe there was. Now neither is 

saying anything.  

The letter is still on the table. The 

woman looks here, there, out the 

window. The guy is shaking. His 

knee jigs, stops, jigs, stops. 

The woman has disappeared. The 

shaky guy gulps down his coffee 

and stands up. Heôs taller than 

youôd expect. He strides to the 

door. The lid of the garbage can 

clanks as he stuffs in his takeout 

cup. 

No, his cup is still on the table. It 

wasnôt his cup that went into the 

garbage. It was the letter.  

                                       

 

 

 

 
 
 
 
 
 

 

Rebecca DollðApril speaker  

 

Rebecca Doll was our speaker at 

our Annual General Meeting 

(AGM) held at Bumpkins Restau-

rant on April 21st and she was just 

a delight! She comes to us from 

"Bestseller Bootcamp", a company 

she started to encourage writers of 

fiction, non-fiction, tv/film scripts, 

children's books and Theses. She 

holds monthly classes around To-

ronto while she resides in Hamil-

ton. She also owns a small cafe in 

Hamilton called "Heart of the 

Hammer Cafe".  

 

At our AGM she encouraged us to 

write for 5 minutes consecutively 

with only three words in mind...... 

when you started writing it either 

kept you going, or for some, it 

made you stop and think...... the 

only thing is that she kept saying 

"don't stop writing".  When the 

exercise was complete it was inter-

esting to hear the different stories 

which came out of just those three  

words.  I enjoyed them all!   

 

We ended off our program with 

Rebecca Doll as our season was 

complete with authors, journalists 

and short story writers.... she was 

the perfect fit for the end of our 

program. Thank you Rebecca! 

 

To find out more about Rebecca, 

please visit her website at 

www.bestseller-bootcamp.com or 

email her directly at rebec-

cadoll@bestseller-bootcamp.com    
 

 

 

 

                     
 

http://www.geist.com/
http://www.bestseller-bootcamp.com/
mailto:rebeccadoll@bestseller-bootcamp.com
mailto:rebeccadoll@bestseller-bootcamp.com
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RSVP: FAILURE  TO REPLY  

RANKS TOPS AMONG  BUSINESS 

ETIQUETTE  FAUX PAS   
BY: LYDIA RAMSEY    

 

 

One of the most frequently asked 

questions I receive is, "What is the 

biggest business etiquette faux pas that 

people commit today?" In a world 

where rudeness is rampant, it's hard to 

narrow the list. Business people con-

stantly violate the rules of etiquette 

with their e-mail practices, their phone 

behaviors, especially with regard to 

the use and abuse of cell phones, their 

casual attitude toward professional 

dress, their inattention to proper table 

manners and their lack of courtesy in 

dealing with customers and coworkers. 

However, in considering one area 

where the majority of business people 

(and the population in general) come 

up short, it is in prompt and appropri-

ate response to invitations.  

 

"RSVP" might as well be Greek. Actu-

ally it's French, and it stands for the 

phrase, "Repondez, s'il vouz plait" or 

"Please respond." The practice of ask-

ing for a response to an invitation has 

been around at least since the time of 

the court of the French king, Louis 

XIV. It must have been about that time 

that people needed to be reminded to 

reply to invitations.  

 

The minute you receive an invitation, 

whether it is for a business luncheon 

or dinner, an after-hours reception, the 

wedding of a client or colleague, a 

casual office get-together or any busi-

ness/social event, check your calendar. 

Your next step is to respond. Don't put 

off replying unless you need additional 

information or have to check with 

someone else. The person issuing the 

invitation needs to know as soon as  

possible how many people will be 

attending in order to plan properly. 

Be considerate.  

 

"RSVP" clearly means to reply one 

way or the other. It does not mean 

reply if you feel like it or only if you 

are coming. The words "Regrets 

Only" mean just that. Send a re-

sponse only if you don't plan to at-

tend.  

 

Respond in the manner that the host 

suggests. If a phone number is given, 

you may call. If a postal address is 

on the invitation, your reply is ex-

pected in writing. If an e-mail ad-

dress is listed, head for your com-

puter.  

 

Once you have replied, do what you 

said you would do. If you said you 

would be there, go. If you responded 

that you couldn't attend, don't decide 

to go at the last minute. If something 

comes up to prevent you from at-

tending, let your host know as soon 

as possible. If you can't do so before 

the event, contact the host first thing 

the next day to explain your absence 

and to apologize. For a meal event, 

like a dinner party, you must call 

before the party to say you can't 

make it. If you get a flat tire on the 

way to dinner, use your cell phone to 

contact your host that you have hit a 

snag.  

 

Take note of who is invited. If the 

invitation reads "and guest," you 

make take a friend. If you see the 

words, "and family," take the kids. If 

it is addressed to you alone, go by 

yourself.  

 

The whole purpose for "RSVP" is so 

the host can plan the food and ar-

range the venue for the right number 

of guests. When people fail to reply 

to invitations, those planning the  

event are at a distinct disadvan-

tage.  

 

There is always the risk that there 

will be too much or not enough 

food. A firm that I worked with 

recently had a party for their cli-

ents and     colleagues. Thirteen 

people replied that they would 

attend but forty showed up. Of 

course, there wasn't enough for 

everyone to eat or drink. How in-

considerate is that?  

 

The rule for responding to any 

invitation is to reply immediately, 

say what you will do and do what 

you say. Next time you may be 

the one planning an event and you 

won't want to be left in the dark, 

waiting to see who shows up.  

 

(c) 2006, Lydia Ramsey. All 

rights reserved. Reprint rights 

granted so long as article and by-

line are published intact and with 

all links made live. 

 

Author Resource:- Lydia Ram-

sey is a business etiquette expert, 

professional speaker, corporate 

trainer and author of MANNERS 

THAT SELL - ADDING THE 

POLISH THAT BUILDS PROF-

ITS. She has been quoted or fea-

tured in The New York Times, 

Investors' Business Daily, and 

Entrepreneur, Inc. Her programs, 

products and services are avail-

able at  

http://www.mannersthatsell.com 

 

Article From Business Etiquette 

Articles (follow linkðpress con-

trol  + click with mouse) 

http://www.businessetiquettearticles.com/authordetail.php?autid=28
http://www.mannersthatsell.com
http://www.businessetiquettearticles.com
http://www.businessetiquettearticles.com
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    by: Jackie Cook 

 

Wow! Now that is 'Attitude' - 

do you really believe that I 

could be a millionaire? Maybe 

not - but I have far more than 

money can buy. 

 

1929 was a memorable year - 

the big stock market crash - and 

me. I came into this world with 

a crash too. My mother fell 

down the stairs with me when I 

was two weeks old. My skull 

was cracked in three places and 

for the next six months I had to 

be carried around on a pillow to 

protect my head - I was a lot 

smaller then. At school my two 

sisters looked out for me so no-

body would hurt my head. 

 

Like the cowboys in the old 

westerns, our family was al-

ways 'riding off into the sunset' 

because our father never paid 

the rent and the bailiffs were 

coming......tomorrow. We went 

to six different public schools. 

 

I am telling you this story so 

you will understand how deter-

mined my sisters and I were to 

make a better life for ourselves 

when we grew up. We would 

never be forced to leave our 

home again.  

 

The war came and our father 

joined the army - went overseas 

- and the next four years were 

wonderful. Mom got a job as a 

switchboard operator at the Park 

Plaza Hotel, paid off all our fa-

ther's debts and made a home 

for us in a nice apartment. It 

was a fun time for the four of 

us. 

 

 

Four months after our father re-

turned from the war our mother 

died very suddenly. Life was very 

difficult for us with our father back 

to his drinking, so we moved out 

of our apartment into  a large 

rooming house in a classy district 

of Toronto. As I was still in 

school, I started making lunches 

for my sisters and 8 or 10 other 

girls who they worked with - I had 

my own business! 

 

In 1947 I finished high school, got 

a job and one by one my sisters 

and I got married. 

 

My husband and I lived in two 

rooms in a house with two OLD 

people - they must have  been in 

their 60's. My husband was study-

ing to become a Chartered Ac-

countant while working for a C.A. 

firm.   

 

We were very lucky. I worked for 

a builder of apartments and 

houses. I asked if we could rent an 

apartment from him but he said 

NO - you do not put money into 

rent when you can buy a house. 

Wow! What could you get when 

your total annual income was only 

$7,000 for the two of us? He     

offered to build us a house for the 

cost of the mortgage - $13,000. 

That was the biggest NHA mort-

gage we could find. He built us a 3

-bedroom bungalow in North York 

with a completely finished base-

ment apartment. Our monthly pay-

ment was $109 including interest, 

principal and taxes and we rented 

the basement apartment for $95 

per month - such a Deal! 

 

 

 

Four kids came along in 9 years 

and, finding it impossible to take  

the physical and mental abuse from 

my husband, I started saving my 

baby bonus cheques - $28 per 

month - and after 8 years I had 

$3,000 and moved out, along with 2 

of the kids. SUCH PATIENCE! 

 

I got a job and was back in the 

work force after 18 years. I lost my 

home but gained my independence 

and self respect. 

 

Sadly I married again to a man who 

drank himself into oblivion, was in 

a home for special care for almost 5 

years and then he died.  

 

I bought my condominium, worked 

hard and paid off the mortgage, at 

the same time putting my son Adam 

through University, making a few 

dollars here and there selling fancy 

sandwiches, doing some upholstery 

jobs, cooking lasagnas, doing in-

come tax returns, making drapes 

and anything else that could bring 

in some extra cash. I am "Jack of all 

trades". Even at this stage of my life 

I never stop. 

 

When each of you sit back to ana-

lyze your own life, perhaps you will 

find positive elements that make 

you realize that you too can become 

a 'millionaire' like me. 

 

Here is a recipe for you to take with 

you: 

 

Humor  - an absolute MUST to 

carry you through each day - humor 

drives the engine. 

                     Continued on Page 6 
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How I Became a Millionaire 

Contôd from page 4 

 

Attitude  - everything in life is 

affected by your attitude in your 

every day dealings. If you have a 

blah attitude people will blah 

with you. If you smile and make 

people feel good it will come 

back to you in the same way. 

 

Positiveness - always think posi-

tively - look on the bright side - 

forget the 'poor me' syndrome 

and smile. 

 

Patience - always take time to 

consider the pros and cons of 

every situation you might en-

counter. Don't just jump in if you 

don't know how cold the water is 

- you could drown in problems 

over your head. 

 

Independence - strive to make 

things possible for you by not 

depending on someone else to 

make your decisions for you. If 

you want something go out and 

get it. 

 

Neatness - keep things organized 

so you have the knowledge and 

ability at your fingertips to get 

things done in a minimum of 

time and effort. 

 

Enthusiasm - enjoy yourself, 

your job, your family, your 

friends and your blessings. Al-

ways put your best foot forward. 

 

Sympathy - consider others for 

their short-comings, never criti-

cize them. Be a listener and a 

booster.  

 

 

Stress -  always, always live within 

your means - if you cannot afford it 

- don't buy it! Unnecessary debt 

bring so much stress to your home 

life as well as your work place. 

 

Okay, so I don't have much money, 

but I have enough to live on, own 

my condo, have 4 great kids and 8 

grandchildren, own my car and I 

don't have any debts. I wouldn't 

trade my life for anything - not 

even a million dollars. 

 

If you check the recipe you will 

find that if you take the first letter 

of each ingredient it spells HAPPI-

NESS. 

 

     HðHumour 

 

     AðAttitude 

 

     P ð Positiveness  

 

     Pð Patience  

 

     Ið Independence  

 

     NðNeatness  

 

     EðEnthusiasm  

 

     Sð Sympathy 

 

     Sð Stress 

   

                    Best Wishes to  

            ALL MEMBERS 

 

  

Happy Birthday/ 

Happy Anniversary 

in the 

 months of  

 

January, February, 

March, April and 

May  

 

From the  

EXECUTIVE TEAM  



PAGE 7 THE CONNECTION                                              APRILðMAY  2010 EDITION  

 

 TORONTO CHARTER BRANCH  
(TCB)  

 

Executive Team  

2010-2011 

 

Erika Giesl , QAA   Vacant  

President/Program Co-ordinator  Vice President  

Phone: (416) 503-9739 

Email:  

egiesl@sympatico.ca 

 
Laura Nash     Jackie Cook   

Secretary     Treasurer/Past President 

Phone:  (416) 946-4501 ext: 3975 Phone:  (416) 622-9759  

Email:      Email:  

laura.nash@rmp.uhn.on.ca  thecooksmeow@hotmail.com 

 

Vidya Espinet, QAA    Patricia I. Dobson Sr.  

Membership Co-ordinator   Editor, The Connection  

Phone:  (905) 565-7079  Phone: (416) 769-0919 

Email:     Email:  

aaa-espinet@rogers.com  pidhoneybear@rogers.com 

 

Dina Raso    Vacant  

Web Administrator    Yearbook Co-ordinator  

Phone:  (905) 832-6156 

Email: 

radraso@rogers.com 

 

We are a Canadian  

National Not-for-Profit   

Organization and have 

several Branches across Canada. 

 
 

IMPORTANT DATES TO  

REMEMBER  
 

 

JUNE 2-5, 2010  - NAGM 

Blue Mountain 

 

September 30, 2010  

(rescheduled from June 24/10) 

BOAT CRUISE  

 

www.aaa.ca Read all about it Association of  
Administrative 

 Assistants  founded in 1951 Toronto Charter  Branch 


